OLD PORTAL - Positive Response March 2025

Go to dig.okie811.org, select Log-In, and enter your "OP" username and your
password.

.
HELP  OKIES11 HOME OWNER SIGN UP LOGIN

On this site you can find/view/print tickets, update tickets, submit new locate
requests, and submit design - survey requests,
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2  Select OK

Welcome to the OKIE811 Portal

Exciting News: Introducing the New OKIE811 Portal!

Important!!
We ail
subm ***Important®**

exca w:nlﬁbedmmg&nﬁddalhnmﬁjmdﬂisvasmofﬂmmlw Jater
than January 30th, 2025. 1f you have this site book marked to submit tickets, please click the link below to
Wmmmmm!anﬂmdmﬁwboohirkmmﬂﬂlmﬂwmnadﬂm ining materials on
Other| the new site and we offer training to get you started.
- Mohl
- Seal| Exciting News: Intreducing the New OKIES11 Portal!
Wualaﬁrﬂ]ndh)anmmﬁehmmlﬁmnmmﬂmnpml ‘You can now submit all the same
uest types as before, along with a new feature: the Pre-excavation Meeting Request. Other key features
Click Im:hlﬂe Mabile Optimized: Easily send requests from your phone or tablet. Seamless Transition: Your
user accotnt: the K
Click hese to a W

[ o<} ckets,
submit new locate requests, and submit design - survey
requests.

OKIE811 only accepts Normal locate requests, Re-Marks,
Extends, 2nd Notice Requests, Demolition, and Design -
Survey Requests via the Portal ticket entry. Excavators can
provide a minimum notice of 48 hours (not including date of
notification, weekends and holidays) up to a maximum of 10
business day notice prior to the excavation start date. Facility
Owner and Operators will have until stated work date and
time to respond.

IMPORTANT: If you do not receive a confirmation number

3  Select "Respond"

KET  NEW TICKET MEMBERSHIP INFO QUEUE REPORT HELP HOME OWNER ‘ OKIEBL1

Welcome to the OKIE811 Portal

Exciting News: Introducing the New OKIE811 Portal!

We are thrilled to announce the launch of our new OKIE811 portal. You can now
submit all the same request types as before, along with a new feature: the Pre-
excavation Meeting Request.

Other key features include:
- Mobile Optimized: Easily send requests from your phone or tablet, ]
- Seamless Transition: Your current user account works on the new portal.

On this site you can F{rnif\c'ie\r.r/pl'h'r(ﬁt:!m‘s,r update tickets,
submit new locate requests, and submit design - survey
requests.

OKIE811 only accepts Normal locate requests, Re-Marks,
Extends, 2nd Notice Requests, Demolition, and Design -
Survey Requests via the Portal ticket entry. Excavators can
provide a mjnimurn notioe of 48 hnurs (not Induding date of
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Now you can view all Open requests or use search options on the left hand side to
search for a particular ticket.

FIND TICKET ~ NEW TICKET RESPOND MEMBERSHIP INFO QUEUE REPORT HELP HOME OWNER (8]

i 2, Print Lis 5 o
e e reparat sstgnad IoTOR: 1] Page 1 ofS5 b bl S SPrintlst [ Export [I)OpenTicket (g Add Response

Dina.Palmer. To search for a specific ticket use [C]  Ticket Type Code Fadlities Excavator Name  House Number Street County Created Work On Last Acti
the search feld beloy. [7] 25012709011204 Demolition To2150 Sewer, Water K&M DIRT SER. 2600 NW S7TH ST OKLAHOMA 1/27j2025 9:01..  2/S/2025 9:00:...
Ticket Number: [7] 2501271008195 Demolition T02150 Sewer, Water KBMDIRT SER.. 5204 SMUSTANGRD  CANADIAN 1/27/202510:0_..  2/5/2025 10:15...

o [7] 2502109251389  Demolition T02150 Seveer, Water K&M Dirt Senvic.. 3900 DORIS LANE CANADIAN 2/11j20259:25..  2/21/20259:30
[7] 2502121402366 Demoltion T02150 Sewer, Water KAM Dirt Sendc. 1925 N MACARTHUR .. OKLAHOMA 2/12/2025 2:02.  2/24/2025 2:15
5021312462299 Demolition To2150 Sewier, Water MIDWEST WRE.. 1220 NW 338D ST OKLAHOMA 2/13/202512:4..  2/25/2025 1:00
Advanced Options [7] 2503031340346  Normal To2150 Sewer, Water RAY'S SEWERS.. 6401 AVALON LN OKLAHOMA 3/3/2025 1:40:. 3/10/2025 9:00.
Select: [T 25030314063664 Normal To2150 Seveer, Water ALL CLEAR ROQ.. 2208 BRIGHTON AVE  OKLAHOMA 3/3/2025
©) Open DA [7] 2503031473965 Wormal To2150 Sewer, Water APRILSTUART 11316 RICHAVENRD  OKLAHOMA 3/3/2025 2:47:..
Bete [7] 25030314554026 Hormal To2150 Sevrer, Water HILL CONSTRU. NWAKLERAVE  OKLAHOMA. 3/3/2025 2:55:
[[] 2503031545429 Normal To2150 Sevier, Water ABLE ENVIRON.. 522 N PENNSVLVAN.. OKLAHOMA 3/3/2025 3:45:..  3/10/2025 8:00..
7] 25030405150061 Re-Mark To2150 Sewer, Water RUDY CONSTR. WW 7TH ‘OKLAHOMA 3/4/2025 5:18 3/7/2025 12:00.
[F] 25030405510133 Re-Mark To2150 Sewer, Water RUDY CONSTR_. WERITTON RD  OKLAHOMA 3/4/2025 S:51:. 3/7/2025 12:00.
1

25030405550143  Re-Mark To2150 Sewer, Water RUDY CONSTR.. BROADWAY AVE  OKLAHOMA 3/4/2025 5: 3/7/2025 12:00...
[] 25030406020159 Re-Mark To2150 Sewer, Water RUDY CONSTR.. BROADWAY AVE  OKLAHOMA 3/4/2025 6l 3/7/2025 12:00.
[7] 25030406050167 Re-Mark To2150 Seweer, Water RUDY CONSTR. BROADWAY AVE  OKLAHOMA 3/4/2025 6:05:.,  3/7/2025 12:00.
[7] 2500406100175 Re-Mark To2150 Seveer, Water RUDY CONSTR. BROADWAY AVE  OKLAHOMA 3/4/2025 6:10:. 3/7/2025 12:00.
[7] 25030406110182 Re-Mark To2150 Sewer, Water RUDY CONSTR.. 301 NEHARRISON  OKLAHOMA 3/4[2025 G:11:..  3/7/2025 12:00.
[7] 5030406180204 Re-Mark T02150 Sevier, Water RUDY CONSTR BROADWAY AVE  OKLAHOMA 3/4/2025 6:18:..  3/7/2025 12:00
[7] 25030406200214 Re-Mark T02150 Seveer, Water RUDY CONSTR. EROADWAY AVE  OKLAHOMA 3/4/2025 6:20:. 3/7f2025 12:00.
] 25030406220219  Re-Mark To2150 Sewer, Water RUDY CONSTR... BROADWAY AVE  OKLAHOMA 3/4/2025 6:22:...  3/7/2025 12:00..
[7] 25030406320247 Re-Mark To2150 Sevier, Water RUDY CONSTR. BROADWAY AVE  OKLAHOMA 3/4/2025 6:32:..  3/7/202512:00
[T] 2500406410266 Re-Mark T02150 Sewer, Water SILVERSTAR CO. S HIGH AVE OKLAHOMA 3/4/2025 3772025 12:00.
] 2500406420268 Re-Mark To2150 Sewer, Water SILVERSTAR CO.. S BYERS AVE ‘OKLAHOMA 3/4/2025 - 3772025 12:00
[7] 2503040647279 Re-Mark To2150 Sevier, Water SILVERSTAR CO.., SLINDSAY AVE  OKLAHOMA 342025 6:48:..  3/7/2025 12:00.
[7] 2503040690285 Re-Mark T02150 Seweer, Water SILVERSTAR CO. SLINDSAY AVE  OKLAHOMA 3/4/2025 6:49:. 3/7/2025 12:00.

25030406500288  Re-Mark T02150 Sevier, Water ‘SILVERSTAR CO. SLINDSAY AVE  OKLAHOMA 3/4/2025 6:50:.  3/7/2025 12:00
[] 25030406510290 Re-Mark To2150 Sewer, Water SILVERSTAR CO.. SE 29TH ST ‘OKLAHOMA 3/4/2025 6:51:...  3/7/2025 12:00

5030406520292 Re-Mark To2150 Sewier, Water SILVERSTAR CO... S HIGH AVE OKLAHOMA 3/4/2025 6:52:..  3/7/202512:00

[7| 2503040653028+ Re-Mark T02150 Sewer, Water SILVERSTAR CO. S HIGH AVE OKLAHOMA 3/4/2025 6:53:.  3/7/2025 12:00_
[T] 25030406580305 Re-Mark T02150 Sewer, Water SILVERSTAR CO... S BYERS AVE ‘OKLAHOMA 3/4/2025 3/7/2025 12:00...
I7] 75004069008 Ra-Mark Ta9150 Sawer Watar RFS SYSTFM 3 14 38R0 RO ATOKA U405 RiSe: AUTHOGS 12:00

5  You canrespond to an individual ticket by selecting the ticket.

FIND TICKET NEW TICKET = RESPOND MEMBERSHIP INFO QUEUE REPORT HOME OWNER | Ol

Page 1 of55 b Bl 2 ShPintlst 3Bt [)OpenTicket '3 Add Response

This list contains the responses assigned to OP-

Dina,Palmer. To search for a spedific ticket use ] Ticket Type Code Faciities Excavator Name  House Number | Strest County Created Work On Last Acti
‘the search field below. =
25012709011204  Demolition 1/27(2025 9:01.  2/5/2025 9:00:
Ticket Number: [l Demalition 1/27/2025 10:0...  2/5/2025 10:15.
] Denalition 2/11/20259:25.. 2212025 9:30
sl Demalition 2/12(20252:02  2/24/2025 2:15
Demaltion 2/13{202512:4...  2/25(2025 1:00.
Advanced Options Fl tormal 3/3/2025 1:40: . 3/10/2025 9:00
Salect: ] Hormal 3/3/2025 206, 3/8/2025 7:00:..
(@) Open DAl ] Hermal '3/10/2025 9:00..
Between: (] ormal 3/8/2025 B
3 [ ] Normal 3/10/2025 8:00..
i Re-Mark L 3[712025 12:00.
] Re-Mark 3/4/2025 S:51:..  3/7/202512:00.
] Re-Mark 3/4/2025 5:55:. 372025 12:00...
El Re-Mark 3/4/2025 6:02:..  3/7/2025 12:00.
] Re-Mark 3/7/2025 12:00.
Fl Re-Mark 3/7/2025 12:00.
] Re-Mark 37/2025 12:00.
= Re-Mark 3/7/2025 12:00.
= Re-Mark 3/7/2025 12:00.
i} Re-Mark 3/7/2025 12:00..
o Re-Mark 3/7/2025 12:00..
| Re-Mark ... 372025 12:00.
F Re-ark 3/4/2025 6:43:. 3/7/2025 12:00.
0 0 Re-Mark 3/4/2025 6:48:..,  3/7/2025 12:00.
] Re-Mark 3/4/2025 6:49:..  3/7/2025 12:00..
Re-Mark 3/4/2025 6:50:... 3/7/2025 12:00..
Re-Mark 3/4/2025 6:51:..  3/7/2025 12:00
Re-Mark 3/4/2025 6:5 3/7/2025 12:00.
Re-Mark 3/4/2025 6:535...  3/7/2025 12:00
Re-Mark 3/4/2025 6:58: . 3/7/2025 12:00
Ra-Mark RWAI200S F:59: 3UTHIO2S 12:00
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6  Then select Add Response

CKET NEW TICKET RESPOND MEMBERSHIP INFO QUEUE REPORT HELP HOME OWNER KIES11
! e o of55 | b Bl % (heratust | Exort (L] Open TicH Displaying 1-
imer. To search for 2 specific ticket use Type Code Failities Excavator N&¥ Street County Created Work On Last Action Lat
glfac it Demolition 1/27{2025 9:01... /52025 9:00:..
b B Demoltion 1/27/202510:0.. 2/5/2025 10:15.

. I Demaiition 2/11/2025 9:35...

] Demolition 2/12(2025 2:
5] Demoltion 2/13{2025 1.
B tormal 3/3/2025 1:
B Normal 3/3/2025 2
(sl Hormal
| Homal

IR S| Hormal
B Re-Mark 372025 12:00...
B Re-Hark 3/7/2025 12:00.
B Re-Hark 3/7/2025 125
@] Re-Mark 3/7/2025 12:
B Re-Mark 3712025
B Re-Mark 3742025 124
B | ReMark ‘ 37/2025 12:
E Re-Hark 3/7/2025
B Re-Mark i 3/7/2025 12:00.
B Re-Mark 3/7/2025 12:00...
B Re-Mark 3/7/2025 12:00
B Re-Hark 3/7/2025 12:00.
B Re-Hark 3/7/2025 12:00..
= Re-Mark

Re-Mark

B Re-Mark
) Re-Mark
" Re-Mark
B Re-Mark
= Re-bark 41005 e TS 12200

7 Use the drop down to choose an Action and add a comment if needed.

TICKET NEWTICKET  RESPOND MEMBERSHIP INFO QUEUE REPORT HELP HOME OWNER
fro A e ey i Page |1 | of55 b W Cipietlst  giEport () OpenTicket 1 Add Response Cisplang
1.Palmer. To search far 2 spedific tickst use 1| Ticket Type Code: Fadilties Excavator Name | House Number | Strest County Created Work 0n Last Adtion
B fedlidon: [7] 25012709011204  Demoittion 1/27/20259:00 . 2/5/2025 3:00:
e Number: 25012710081815 A23/2025 10:0...  2/5/2035 10:15.

2502109251389 2/11/2025 9:25.  2/21/2005 830
5021214023646 I13[2025 202, 224/2025 215
[C] | 25021312462299 2/13/202512:4..  2/25/2025 1:00
1 25030313403446 3/3(2025 1:40: 3/10/2025 %:00
T 25030314063654 3/3/20252:06:..  3/8/2025 7:00:.
(]| 2503031447369 3/10/2025 9:00...
[7] 25030314554026 3/8/2025 8:00:
|| £3) ] | 25030315454258 { Add Response. x| . 3/10/2025 8:00...
T 25030405150061 Vi 3/4(2025 51155 3/7/2025 12:00
[] | 2503040510133 1 3f4{2025 5:50: - 3(7/2025 12:00
] 25030405550143 1 ‘ y ‘ 3f4f2025 5:55: 3{7/2025 12:00,
[ 5030406020158 1 ﬁmﬁmﬂ i e e ( 3/4/2025 6:02: . 3(7/2025 12:00
"] 2030405050167 W ciear 1 y 3/4/2025 6:05:.  3/7/2025 12:00..
] 25030406100175 1 ] Faciity s not in confict with dig site described on the ticket . 3J4f2025 6:0:. 32/2025 12:00..
25030406110182 1 ] U'i:;m _—_— 332025 6:11: . 3/7/2025 12:00
25030406180204 1 | partially Marked/Large Proi 3402005 6:18: . 3(7/2025 12:00
25030405200214 1 kY oo afl whcavatis Fovs agriact and dbicurientie 3 wiarkang 3f4f2025 6: 3/7/2025 12:00.
7] 25030406220219 1 "d‘“""" ek tricad oh Aot 3[4/2025 6:32: . 3/7/2025 12:00.
7] 5030406320247 g " ccessitiot m"‘ai 3/4/2025.6:32: . 3/7/2025 12:00..
2503040640266 1  Correction Required/Not Marked l 3j4/2025 6:41: 3/7/2025 12:00..
25030406420268 1 Please call OKIES11 and provide additional or correct information 34/2025 6:43: 3/7/2025 12:00...
= 2503040470279 " watch and Protect | i s 342025 6:48; 3/7/2025 12:00
25030406490285 b e e e e e 3/4/2025 6:49: . 3/7/2025 12:00..
[7] 25030406500288 e A s e 3f4/2025 6:50: . 372025 12:00..
| 25030408510290 3/4/2025 6:51: . 3/7/2025 12:00
I} [0 25030406520292 34i2025 6:52:..  3{7/2025 12:00..
I7] 25030406530284 J4/2025 6:53:.  37/2025 12:00..
71| 25030406580305 34/2025 6:58:  3(7/2025 12:00
FEAINANRSANING 4005 A:5: 37717025 1700
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8  Select Save to add your response to the locate request

1 WL AT WYy WY LR B EAR L WSS B NS A BR A Lol bt ]

Add Response X INS
L
-
DV
DV
' Add comments if necessary by
DV
R
DV

Action:
Site Marked v
Comment:

DV
DV

CANCEL I}

TATICH Crussme Thlabae CTIVENCTAN MM C 1 TNC

Tip! If you have the same response you can respond to multiple tickets at one
timell
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9  Torespond to multiple tickets, simply select all the tickets you want to respond to.

CKET ~ NEW TICKET ~ RESPOND  MEMBERSHIP INFO QUEUE REPORT HELP  HOME OWNER ‘ OKIES11
ot e ropaden gl o or Page 1 | ofs5s b bl | % (Serntust | Export (Z] OpenTicket \(jAdd Response Displaying 1+
almer. Tns_aarch for a specific ticket use Type Code Facilities Excavator Name  House Number Street County Created Work On Last Action L
Sciifiek b b709011204  Demolition = 1/27/2025 9:01...  2/5/2025 9:00:...
Sanbe b710081915  Demolition 127/2025 10:0... 2/5/2025 10:15

h 109251389  Demoiition 2/11/2025 935 2(21/2025 9:30...
1502364 Demolon 2/12/2025 2:02..  2{24/2025 2:15
12462299 Demolition 2132025 124, 2/25/2025 300
Hormal 3/3/2025 1:40:...  3/10/2025 8:00...
Hormal 3/3/2025 2:06:...  3/8/2025 7:00:..
n Al ] Hormal 3(3/2025 2:47: . 3/10/2025 8:00.
| B Hormal 3(8/2025 8:00:...
(i} | | 4] Mormal 3/10/2025 8:00...
(&l Re-Mark 3(7/2025 12:00.,
Re-Mark 3(7/2025 12:00
E Re-Mark 3(7/2025 12:00...
Fl Re-Hark 3/7/2025 12:00.
F Re-Mark 3(7/2025 12:00...
s Re-Mark 3(7/2025 12:00.
B Re-Mark. 3(7/2025 12:00...
i} Re-Mark 3/7/2025 12:00
| Re-Mark 3/4/2025 6:20:. 3{7/2025 12:00
E Re-Mark. 3/4/2025 6:22:... 372025 12:00...
] Re-Hark 3/4/2025 6:32:..  3/7/2025 12:00...
Re-Mark 3/4/2025 6:41:. 3{7/2025 12:00...
Re-Mark 3/4/2025 6:43:..  3/7/2025 12:00...
Re-Mark. 3/4/2025 6:48:..  3{7/2025 1Z:00...
Re-Mark 3/4/2025 6:99: . 3/7/2025 12:00
Re-Mark 3/4/2025 6:50:...  3/7/2025 12:00
Fi Re-Mark 3/412025 6z 3(7/2025 12:00...
) Re-Mark. 3/4/2025 6 3/7/2025 12:00...
Re-Mark 3/4/2025 6 3/7/2025 12:00...
Re-Mark 3/4/2025 6:58:..  3/7/2025 12:00...
Re-Mark FALWOS R0 HIIOS 12:00

10 Click "Add Response"

Made with Scribe - https://scribehow.com



11 Add your Action and comment, then select Save. This will add the SAME
response to all selected tickets.

Add Response x\]r-
Action: )
Clear 2% :I
z o)
Comment: b
l b
B

F

D

D

D

[ P

canceL

Tip! You can also view tickets in ticket view! This allows you to view all ticket
information!

12 Double-Click on a ticket to open it in ticket view.

FIND TICKET ~ NEW TICKET = RESPOND MEMBERSHIP INFO QUEUE REPORT HELP HOME OWNER | OKIESLL | LOGOUT

; Poge 1 ofS5 b M 45 ([DProtlst gBport [ OpenTicket G Add Response Displaying 1 - 50 of 2742
Ti “Type “Wcode Facilities: Excavator Name  House Number  Street County Created Work On Last Action Last On
127/2025 9:01.. 2/5/2025 8:00:.. a

This list contains the responses assigned to OP-
Dina.Palmes. To search for  specfic ticket use
the search field below.
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13

KET  NEW TICKET RESPOND

‘ontains the responses assigned to OP-
1er. To search for 2 specific ticket use
h field below.

nber:

Made with Scribe - http

Click "Add Response"

MEMBERSHIP INFO

QUEUE REPORT OKIE811

HOME OWNER

o= Back (=) Print [3] ShowMap |Zl History [:gSendToMe [g)Send Tor

OKIES

Previous:
Source:
Type:
By
Hours Natice:
Created Date: Geographic Location
Work Date:
Update by:
Expires:
Excavator Information
Type:
Caller Name:
Caller Phone:
Phone: Caller Email:
ot Caliback:
Contact Phone
Contact Email:
Work Information
State: OK County: OKLAHOMA Place: OKLAHOMA CITY
Work Date: Work Type: Road Construction
Done For: Explosives: False
Street: Directional Boring: False
Cross Street: Whitelined: False
Extent: Multiple Ticker: False
Job Number: Access Issues: False

s://scribehow.com



14  Select your Facility Type, add your Action, Comment, then Save.

Vi
Add Response X!
Fadilities:
Sewer, Water
O] Action:
‘e{ |Site Marked v |
Comment: e
Dné
ail
IN
; SAVE PCANCEE

Ama - o

15 For additional assistance, select HELP.

FIND TICKET ~ NEW TICKET  RESPOND MEMBERSHIP INFO QUEUE REPORT HOME OWNER | OKIES11 | LOGOUT
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16  This will take you to our Learning Hub where you can find additional resources!

Excavator Portal Facility Operator Portal Quick Ticket Lookup Public Dashboard

m mers  Facility Op ge Pr i Learning Hub | AboutUs  Contact Q
S

Below you will find tutorials that will guide you through the member portals

Request Safety Information

OKIEB11 provides Underground Facility Safety Education online and on-site. You
may request training at our corporate conference room, dedicated webinar or on-
site training at your location. We will pravide OKIEB11 promotional items and
resources for those who attend. For webinars, we will mall items and resources to
you before the webinar.

17  You can also use OKIE-D-CRITTER Chatbot!

Rt~ o

Below you will find tutorials that will guide you through the member portal;
@ OKIE-D-CRITTER e x

o o

March 20, 2025

e &

1122 AM

- -

OKIE-D-CRITTER
as o To post a Positive Response as &
Positive Response Factlill:y Operator Portal Wa ol
Tutorial OKIEB11 Portal. Here's how you can
doit:

1. Log into the OKIE811 Portal:

1. Visit the OKIE811 Portal.
2. Select *Facility Operator Hub"
and then "Submit Positive
Response' to see the full list of
your open fequests.
2. Submit Your Response:

Request Safety Information

1. Follow the instructions provided
in the portal to submit your
OKIEB11 provides Underground Facility Safety Education online and on-site. You S i "

may request tralning at our corporate conference room, dedicated webinar or on- Enter message

site training at your location. We will provide OKIEB11 promotional items and
resources for those who attend. For webinars, we will mail itemns and resources to

you before the webinar.
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