NEW PORTAL - Positive Response March 2025

1 Go to GIS.OKIE811.0RG, log in with your "OP" username and existing password.

GeoCall
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OP-Dina.Palmer (%)
Password
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v/ | agree to terms & conditions and privacy policy

v/ Remember Me

Terms and Conditions

Reset Password
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2 On the Home Page you will see My Responses and My Tickets. These are a high
level view of your open requests. This is NOT the full list! You do need to go to the
Submit Positive Response page to view the full list.
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3 Click "Facility Operator Hub"

et Welcome to the OKIEB11 Portal Home Dashboard

A State of Emergency (SOE) has been declared for Cleveland, Creek. Dewey, Lincoln, Logan, Oklahoma. Pawnee, Payne, Pottawatomie, Roger Mills, and Stephens Counties effective March 14, 2025
for thirty days.

During the State of Emergency, time limitations are not applicable, Members may or may not respond by your requested date/time. Before digging, excavators should verify that lines are marked
and/or positive response has been received. If lines are not marked and/or positive response not provided after the State of Emergency declaration has expired and requested work date and time
has passed. excavators may contact OKIEB11 to submit a 2nd notice ticket. Visit SOE. OKIER11.0rg for more information.
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4  Click "Submit Positive Response"

@ Home

Q Ticket Search

[ Homeowner Tickat
b Excavator Hub

¥ el Opstar b Service Area Editor Submit Positive Response Old OKIE811 Portal

¥ Resources

The Service Area Editor is available only on a computer, not mobile devices. To access the SAE on desktop, click on "Service Area Editor” in the left navigational panel or the "Service Area Editor” button above

If you are on a desktop and do not see the Senvice Area Editor option, permissions may need to added to your account. Please email the OKIE811 GIS team with the dispatch codes @ GIS@OKIES11.01g

5 On the Positive Response Page, you have the full list of open requests and the
option to search for tickets.

E 811 Geocall Quick Ticket
@ Home Ticket Response Search
Q Ticket Search
Search Reset ¢ Toggle Search Panel
O Homeowner Ticket
Ticket Number:
* Excavator Hub a & Q
¥ Facility Operator Hub Only Open: 7
» Resources T 1 Ticket Type Facilitie c i reel
Within: Select Range
Q Q Q Q Q Q Q

Start Date:

End Date:

@ Tip! You can customize your screen here by using the Toggle Search Panel or the
Column Chooser! Please Note: These changes are not permanent and will default
back to normal upon logging out.
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6 TOGGLE SEARCH PANEL: To hide the search options and expand the Open Ticket
List view, use the Toggle Search Panel button. This will provide a larger
workspace for reviewing tickets.
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OKLAHOMA CITY
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7 COLUMN CHOOSER: To customize your view, click the Column Chooser option
and drag and drop columns into the box to remove them. This allows you to
display only the information you need.

Ticket Response Search

< Toggle Search Panel
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ADD RESPONSE: Select a ticket to highlight it in gray, then click "+Add Response"
to proceed.

811 GeoCall
Ticket Response Search

3 :

< Toggle Search Panel + Add Response: A Open Ticket
Ticket

O+ B Q serh
Hub
= Ticket T e g City ! " Last tOn

Q a Q Q a |Q Q Q a aa Q c]

—> 2501270301204 02/05/2025 09...
02/05/2025 10:...
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02/25/2025 01:..s
03/10/2025 09....
03/08/2025 07-...
03/10/2025 09....
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03/07/2025 12:...
03/07/2025 12:...

03/07/2025 12:...

9 Select Response Action, add comments if needed and select SAVE.

Response Action:

Site Marked A

Comments:
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Please Note: The icon in each column is a filter, not a selection tool. Use it to
refine your view, not to select items.

811 GeoCall
fr Home Ticket Response Search
Q, Ticket Search
< Toggle Search Panel + Add Response A Open Ticket
O Homeowner Ticket
+ Excavator Hub a-im |[a

b Facility Operator Hub
b Resources Du:«.:‘ Facilities Street County Cit WorkC Last Actia

a Q Q Q a q Q Q Q @ a Q (o]

To respond to multiple tickets, you can "Shift+Click" the tickets and then select
11 . ke
+Add Response”.

'l GeoCall

Ticket Response Search

¢ Toggle Search Panel ( + Add)lhqmnsn A Open Ticket
et

25012709011204
25012710081915
25021109251389
25021214023646

25021312462299
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12  This will add the SAME response to all selected tickets.

Response Action:
Site Marked -

Comments:

Add comment if needed

13  Toview the ticket view simply double-click a ticket number.

811 Geocall

@ Home Ticket Response Search
Q Ticket Search
< Toggle Search Panel

D Homeowner Ticket

» Excavator Hub
a- @ Q search
¥ Facility Operator Hub
¥ Resources Tickat Type Facilities
Q & Q q a q qQ Q Q ma Q o]
.ZEI"Z?DQB’HZN Demolition
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14  This allows you to view all ticket details.

@ Home Ticket Response Search

Q Ticket Search

< Toggle Search Panel B Show Response List

[ Homeowner Ticket

* Excavator Hub
View v Add ~ Create »  Print
* Facility Operator Hub

* Resources

Previous:
Source:
Type:
Update by:

Phone:
Contact:

Contact Phone:

Contact Email:

State:
County:

Place:
AWfarls Nadar

OKIE811 Normal 25030313403446

By:
Voice Hours Notice:
Normal Created:
03/19/25 Expires:

Excavator Information

Type:

Caller Name:
Caller Phone:
Caller Email:

Callback:

Work Information

Type: Sewer - Service Line
Done For: HOMECOWNER
Est. Completion 03/12/2025

Matas

5 To Add a response in ticket view simply select Add. To navigate back to your list

select Show Response List.

e Ticket Response Search

st Search
< Toggle Search Panel B Show Response List &
1eowner Ticket

w Hub
viu fll s« s+ v
dperator Hub

E3

Previous:

Source: Voice
Type: Normal
Update by: 03/19/25

OKIE811 Normal 25030313403446

By:
Hours Notice:
Created:
Expires:

Fxcavator Infarmation

Tip! Scroll to the bottom of the ticket to use our Service Area Snapshot! This tool
helps you visualize where your lines intersect with the work site polygon.
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dispatch code from the drop-down box.

SERVICE AREA SNAPSHOT: In ticket view scroll to bottom of ticket and select your

GeoCall

Ticket Response Search

< Toggle Search Panel B Show Response List
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