
Helpful Numbers 1240.1
This document includes helpful phone numbers for underground facility owner/operators for new service, repair, etc. and some direct phone numbers to
contract locating companies.

Please note these numbers are the only phone numbers to be given out to excavators, members, etc.

Company Name Phone Notes
AEP/PSO 866-237-5028 Damage Prev.
AEP/PSO 888-216-3523  
Anadarko Petro 800-735-1212  
AOG 800-842-5690  
AT&T 800-288-2020 For service or visit https://www.att.com/
BP Pipelines, LLC 800-548-6482  
Canadian Valley Elec. 405-382-3680 Outage
Central Rural Electric 800-375-2884 Outage
Chaparral Energy, LLC 866-478-8770  
Chesapeake Energy 800-566-9306  
Cimarron Electric 800-375-4121  
Cox Communications 405-600-7676 Service
Cox Communications 866-961-0027 Statewide
CP Energy 844-267-2738 Dispatch
DCP Midstream 800-435-1679  
Devon Energy 800-214-2154  
East Central OK Elec. 918-756-0833 Outage
Kinder Morgan 713-420-2131  
Kinder Morgan 800-334-8047 Pipeline ER
Energy Transfer 800-522-8048  
Enbridge Energy 918-223-2400  
Enbridge Energy 800-858-5253 Pipeline ER
Enlink Midstream 214-953-9500  
Explorer Pipeline 888-876-0036  
FiberLink 918-361-1918 Damages
Holly Energy Partners 877-748-4464  
Indian Electric 800-482-2750 Outage
JayHawk Pipeline 888-542-9575  
Kansas Gas Service 888-482-4950 Gas Leak
Keystone Gas Service 918-352-2443  
Lake Region Electric 800-364-5732 Outage
Magellan Midstream 888-945-2255  
MCI 800-444-2222  
Merit Energy 800-735-1212  
Northeast OK Electric 800-256-6405 Outage
Northern Natural Gas 888-367-6671  



OEC 405-321-2024  
OEC 405-217-6820 Outage
OG&E 800-272-9741 Service
OG&E 800-522-6870 Outage/ER
Oklahoma Traffic 405-297-2531  
Oklahoma City Water 405-297-3334  
ONG/OneGas 800-664-5463 Service
ONG/OneGas 800-458-4251 Leak/ER
Oneok Field Services 918-588-7111  
Oneok Gas Transportation 918-588-7111  
Oneok NGL Pipeline, LLC 918-588-7111  
Phillips 66 Pipeline 800-231-2551  
Pioneer Telephone 888-782-2667  
Plains Pipeline 800-708-5071  
Scissortail Energy 918-968-0422 Stroud
Scissortail Energy 405-672-4300 OKC
Scissortail Energy 800-782-8686  
Southern Star Central Gas 800-324-9696  
Summit Utilities 405-224-2740  
Summit Utilities 866-275-5265 Gas Leak
Summit Utilities 888-876-5786 Gas Leak
Sunoco 800-753-5531  
Targa Pipeline 800-722-7098  
TDS Telecom 866-571-6662  
Teppco Crude 800-220-1058  
Texas Gas Service 800-959-5325 Emergency
Texas Gas Service 800-700-2443 Cust Service
United Locating Dispatch 918-922-7560  
USIC 800-778-9140  
USIC 800-575-5594  
Valero Refining Co 866-342-1602  
Verdigris Valley Electric 918-371-2584 Outage
West Texas Gas 800-895-5806  
West Texas Gas 580-338-3293  
Westar Energy 800-401-5666 KG&E
Western Farmers Electric 580-994-5411  
Western Gas 580-883-2273  
Windstream 800-347-1991  
   
Texas811 800-344-8377  
Kansas811 800-344-7233  
Arkansas One Call 800-482-8998  
Missouri811 800-344-7483  

 


